
ACCESSIBILITY IS A RIGHT FOR ALL OF US



Poland

over 400.000 people

Deaf Population

Deaf people have a 
problem with independent 
communication without 
an interpreter

For Deaf Poles, the 
Polish language is like 
a foreign language

The solution is online 
access to professional Sign 
Language Interpreters



The solution is
MIGAM 
Interpreter

• Act to provide accessibility to people with special needs (19.07.2019)

• Additional obligations under telecommunication regulations

• Online access to sign language interpreters & ESG

• European Accessibility Act implementation (2025)



February 24
2022



March 1, 2022

• 4 Interpreters

• Mon - Fri

• 8:00-16:00

• Ukrainian Sign Language into two phonic 
languages - Polish and Ukrainian



• From half of April 2022, we started 
partnership with IRC.

• The service was available 
24 hours a day from June 1, 2022.

• 60 822 for 23 months of service (until 
January 31, 2024 at 24:00)

• A total of 8564 hours 29 minutes 16
seconds of translations

• Average translation length 8 minutes 27 
seconds.





• Current IRC funding has ended on 
January 31, 2024

• We are looking for financing to maintain 
the project for the next years.

• We want to expand the project with 
more phonic languages to make the 
service available to refugees wherever  in 
the World they will be.

• The annual cost of maintaining the 
project in the 24h version is 1,6 million 
PLN (USD 400,000).





MIGAM 
team

(mostly 
Ukrainian Sign 

Language Team)



pawel.potakowski@migam.org+ 48 500 656 733 linkedin.com/in/potakowski/

Together we 
can help Deaf 

Ukrainians.
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